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COMMUNITY HOUSING ACCESS SITES IN 
WATERLOO REGION 

 

 
Access Site office locations are your point of access to the centralized waiting list for Community Housing. 
Access Site staff can help you with your Application for Community Housing, provide you with forms that you 
need, and answer any of your questions. 

 
Completed Applications, along with supporting documentation, can be dropped off at any of the Access Sites 
listed below. 

 

ACCESS SITES 

KITCHENER 

Community Housing Access 
Centre (main CHAC office) 
Region of Waterloo 
235 King Street East, 6th Floor 
Kitchener, ON   N2G 4N5 
P: 519-575-4833 F: 519-893-8648 
TTY: 519-575-4605 
Office hours: Mon-Fri 8:30 a.m. 
to 4:30 p.m. 

Eby Village / House of 
Friendship 
50 Eby St. S. 
Kitchener, ON   N2G 3L1 
P: 519-578-5203 
F: 519-570-2475 
Call for office hours 

Waterloo Regional Homes 
for Mental Health 
618 King St. W. 
Kitchener, ON   N2G 1C8 
P: 519-742-3191 
F: 519-742-5232 
Call for office hours 

WATERLOO 

YWCA Lincoln Road 
Apartments 
155 Lincoln Rd. 
Waterloo, ON   N2J 4S7 
P: 519-747-2200 
F: 519-747-4475 
Call for office hours 

  

CAMBRIDGE 

Community Housing Access 
Centre (CHAC) 
Region of Waterloo 
150 Main St. 
Cambridge, ON   N1R 8H6 
P: 519-575-4833 F: 519-740-5957 
TTY: 519-575-4605 
Office hours: Tue, Wed, Thu 
only, 8:30 a.m. to 4:30 p.m. 

  

Note: All Access Sites are wheelchair accessible 


